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ACR Registry Account / Profile Change Request Form
ACR is in the process of transitioning registry platforms. Some terminology and roles vary between the two systems as presented in the table below. 
	Current Registry Term
	New Registry Term
	Meaning

	Account Holder
	Registry Participant
	The organization who has opened the Registry Account/Profile

	Registry Account
	Registry Profile
	The place in which the organization lists projects and/or holds credits. The type of accounts/profiles are described in Section 2.1 of the ACR Registry Operating Procedures. An organization may have more than one Registry Account/Profile.

	Account Manager
	n/a (see rows below)
	An individual who has been authorized by their organization to perform specific functions including accepting the ACR Terms of Use and controlling access to the Registry Account.

	n/a
	Designated Signatory
	An individual who has been authorized by their organization to perform specific functions including accepting the ACR Terms of Use.

	n/a
	Profile User Admin
	An individual who has been authorized by their organization to perform specific functions including controlling access to the Registry Profile.


This form bridges the change between the current and forthcoming platforms and changes requested will be implemented for both, as appropriate.
Use this form to request changes to the ACR Registry Account Holder/Participant name, and/or the individuals serving in the roles of the Account Manager, the Designated Signatory, and/or the Profile User Admin for your previously approved ACR Registry Account/Profile. To make other changes to an existing account, refer to the ACR Registry Operating Procedures. To modify account information for a pending Registry account, email ACR@winrock.org.
Please complete all relevant sections of this form and submit it, along with the required documents, to: ACR@winrock.org with the subject line: “Profile Change Request – [Current Account Name]”.
	1. general information

	Current ACR Account Information
	Account Name:      

	
	Account Number:      

	Current ACR Account Manager
	Name:      

	
	Email Address:      

	

	2. Account Manager Change FOR CURRENT PLATFORM

	Are you requesting a change to your ACR Account Manager?
	☐ Yes (please complete Section 2)
☐ No (please leave Section 2 blank and skip to Section 3)

	What permission should the outgoing Account Manager’s login be changed to? (There can only be one assigned Account Manager at a time.)
	☐ Admin
☐ Limited Access (specific permissions can be assigned by new Account Manager once in place)
☐ Inactivate the outgoing Account’s Manager’s login

	New Account Manager Information
	Name:      

	
	Address:      

	
	Phone:      

	
	Email (must be specific to person):      

	
	New Account Manager’s existing ACR Registry login name, if applicable:      
OR 
If new Account Manager does not have an existing ACR Registry login name, preferred login name:      

	Was the new ACR Account Manager listed as an alternate on your previously submitted Account Manager authorization?
	Required Documents

	☐ No
	☐ New Account Manager Authorization

	☐ Yes
	N/A, unless required to send per Section 4




	3. Designated SIgnatory/Profile Admin Change FOR NEW PLATFORM

	Are you requesting a change to your Designated Signatory and/or Profile Admin User?
	☐ Yes (please complete Section 3)
☐ No (please leave Section 3 blank and skip to Section 4)

	Are you requesting the removal of any existing Designated Signatories? If so, list their name(s)
	☐ No
☐ Yes:      

	Are you requesting the removal of any existing Profile Admin Users? If so, list their name(s)
	☐ No
☐ Yes:      

	List the first Designated Signatory and/or Profile Admin User that should be added
	First Name:      

	
	Last Name:      

	
	☐ Designated Signatory
☐ Profile Admin User

	
	Phone:      

	
	Email (must be specific to person):      

	List the second Designated Signatory and/or Profile Admin User that should be added, or write N/A
	First Name:      

	
	Last Name:      

	
	☐ Designated Signatory
☐ Profile Admin User

	
	Phone:      

	
	Email (must be specific to person):      

	List the third Designated Signatory and/or Profile Admin User that should be added, or write N/A
	First Name:      

	
	Last Name:      

	
	☐ Designated Signatory
☐ Profile Admin User

	
	Phone:      

	
	Email (must be specific to person):      




	List the fourth Designated Signatory and/or Profile Admin User that should be added, or write N/A
	First Name:      

	
	Last Name:      

	
	☐ Designated Signatory
☐ Profile Admin User

	
	Phone:      

	
	Email (must be specific to person):      

	Is new Designated Signatory and/or Profile Admin User being requested above?
	Required Documents

	☐ Yes
	☐ Designated Signatory and/or Profile Admin User Authorization 

	☐ No
	N/A, unless required to send per Section 4




	4. Account holder/participant Name Change

	Are you requesting a change to your ACR Registry Account Holder/ Participant name?
	☐ Yes (please complete Section 4)
☐ No (please leave Section 4 blank)

	Requested ACR Registry Account Holder/Participant name (must match documentation provided)
	     

	Reason for request (select one option below)
	Required Documents

	☐ Company name change or DBA
	☐ Certificate of name change or DBA

	☐ Updating name to reflect a subsidiary or parent company
	☐ Legal documentation of the ownership structure between the entity currently named and the entity requested to be named
☐ Certificate of Organization for the entity requested to be named (e.g., certificate of formation, articles of incorporation) 
☐ Revised Account Manager Authorization signed by an authorized signatory of the entity requested to be named reaffirming the current Account Manager or naming a new person (if new Account Manager, see Section 2)
☐ Designated Signatory and/or Profile User Admin Authorization signed by an authorized signatory of the entity requested to be named reaffirming the Designated Signatory(ies) and/or Profile User Admin(s) or naming new ones (if new individuals to roles, see Section 3)

	☐ Merger or acquisition
	☐ Legal documentation of the ownership structure between the entity currently named and the entity requested to be named
☐ Certificate of Organization for the entity requested to be named (e.g., certificate of formation, articles of incorporation) 
☐ Revised Account Manager Authorization for the legacy platform signed by an authorized signatory of the entity requested to be named on the account reaffirming the current Account Manager or naming a new person (if new Account Manager, see Section 2)
☐ Designated Signatory and/or Profile User Admin Authorization signed by an authorized signatory of the entity requested to be named reaffirming the current Designated Signatory(ies) and/or Profile User Admin(s) or naming new individuals to roles (if new users, see Section 3)
☐ Supplemental Attestation(s) for any ACR project(s) (i.e., not compliance projects) that are “Listed” or “Registered” for which the entity is a Project Proponent or that are “Registered” for which the entity is the Project Developer, if applicable

	☐ Other      
	☐ Relevant documentation (ACR Administrator may advise based on specific situation)

	ATTESTATION

	Instructions
When a company name change is requested, the ACR Registry Account/Profile Change Request Form must be signed by:
a duly authorized representative of the entity requested to be named on the account, 
the current Account Manager if no Account Manager change is requested, or
the new Account Manager listed above
The signature may not be inserted by typing or affixing an image file.
The signature may be executed:
via encrypted digital signature, or
by printing the signature page, using a wet signature, scanning the signature page, and inserting it into the final PDF.

	I attest that the entity requesting to be named as the Account Holder/Registry Participant is the sole holder of all legal Titel and Beneficial Ownership Rights of the carbon credits held within the ACR Account/Profile referenced above, except as permitted under the ACR Terms of Use and appropriately approved.

	Duly Authorized Representative or Account Manager
	

	Name
	     

	Title
	     

	Organization
	     

	Signature Date
	Click or tap to enter a date.
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